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Customer’s Statement

POLICY/MEMBERSHIP CONSERVATION ATTEMPT FORM
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• I have been completely and thoroughly briefed by the conservation officer, and I now understand that this insurance
policy/membership best serves my interests and the interests of my family. Please withdraw my request for its surrender
as I now want to continue it as per existing/amended (tick either one) terms and conditions. (For amendment request
attach completed Policy/Membership Endorsement Form)
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• I have been briefed by the conservation officer, but I still request that my policy/membership be surrendered.
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• I have completely and thoroughly briefed the customer, who now understands that this insurance policy / membership
best serves customer and family members’ interests. The request for surrender has now been voluntarily and willingly
withdrawn by the customer who now wants to continue it as per existing / amended (tick either one) terms and conditions.
(Attach completed Endorsement Form for amendment request)
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• I have briefed the customer thoroughly and have made sincere efforts to conserve the policy/membership. However, the

customer still requests for its surrender due to the reason(s) mentioned overleaf.

We declare and submit that our statements are true and correct to the best of our knowledge and belief.
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* In case of multiple reasons, specify the percentage weight assigned to each reason. The stronger the reason the higher the 
percentage assigned.
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1. Money / Funds required for child’s education expenses

2. Money / Funds required for child’s marriage expenses

3. Money / Funds required for medical expenses

4. Money / Funds required for purchase/building land/house/property

5. Money / Funds required for personal expenses

6. Surrender due to completion of illustrated policy term

7. Surrender due to negative investment sentiments

8. Surrender due to adverse service experience

9. Surrender due to churning across distribution channels

10. Surrender due to churning across lines of business

11. Surrender due to negative activities by competition

12. Surrender due to negative activities by Existing Jubilee salesperson

13. Surrender due to negative activities by Exited Jubilee salesperson

14. Surrender due to negative activities by Existing Jubilee office staff

15. Surrender due to negative activities by Exited Jubilee office staff

16. Others
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